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Moving User Profiles in Windows XP

Background: User profiles are created in the “Documents and Settings” folder
every time a new user logs on to a Windows XP computer. The profile contains
all of the documents and personal settings for the user. Sometimes it may be
necessary to move a user’s files and settings to a different profile in “Documents
and Settings.” One such common need is when a Windows XP computer has
been used for a while before joining the CPSB domain. The user’s information
held in their old folders will need to be moved to their new folders. Another time
this may need to be done is when a person gets a new computer and they want to
move their information from their old computer onto the new computer.

Procedure A — Backing Up your User Profile

Log on to the computer as the user whose documents and settings
you wish to move or copy.

Do START / ALL PROGRAMS / ACCESSORIES / SYSTEM
TOOLS / FILES AND SETTINGS TRANSFER WIZARD.

The first step of the wizard warns you to close all running
programs before continuing. If you have anything running, close it
and then click on “Next” to continue.

The next step asks “What computer is this?” Select “Old
Computer” so you can backup the information and then click
“Next.”

The next step asks “Select a transfer method.” This example will
use the computer’s hard drive to hold the backup, although you
may use other methods as shown on the wizard. Click on “Other”
and then in the “Folder or drive” box, enter “C:\” to save the
backup file to the hard drive and then click “Next.”

The next step asks “What do you want to transfer?” Select “Both
files and settings” and then click “Next.”

The next step of the wizard may make recommendations on
installing some software before transfering your information to a
new computer. If you are just moving your information to another
profile on the same computer, you may disregard the
recommendation. Click on “Next” to continue.

The sixth step will begin collecting your information and backing
it up to a file. This will take a bit of time depending on how much
information there is to back up. Once the backup is completed,
click on “Finish” to complete the process.

Once the wizard has completed, there will be a folder labeled
“USMT2.UNC” on your “C:” drive. You do not need to do
anything with this folder unless
you are moving the user profile
to a new computer. If so, copy
this folder onto the “C:” drive
of the new computer using
either a Zip disk, CD-R media
or via the network using file
sharing.

Files and Settings Transfer Wizard

Completing the Collection Phase

You have successhuly collected the files and sattings
from your old computer. Now go to your new computer
and confinue runring the wizard to ianser the files and
seftings you collected

If the wizand is not akeady runrning on your new
computes, cick Star, cick Al Programs, click
Accessories, cick System Took, and then cick Files
and Settings Transler Wizard

To close this wizard. ciick Finish

Files and Settings Transfer Wizard

‘Which computer is this?

I this your new computer o1 your old one?

© New computer
This s the computer | want to liansfer fles and setings to.

This is the computer | want ta transfer files and settings from.

Nate: The old computer can be running any of the following operating systems:
Windows 35, Windows 38, Windows 9BSE. Windows ME. Windows NT 4.0,
Windous 2000 and Windows XP (32 bi)
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Step 4

Select a transfer method.

(O Direct cable (2 cable that connects your computers' serial ports)

(O Eloppy diive o cther removable media
Make sure both computers have the same type of dive,

2

(® Othet (for example, a removable dive of netwark diive)
You can save files and settings to any disk. drive of folder on pour computer.

Folder or diive:
&
Step 5

Files and Settings Transfer Wizard

What do you want to triansfer?

What do you want ta transfer?

O Seftings only
© Eies only
(@ Hoth iEs ahd Seltings

Based on your current ssiection, the folloving
items will be transferred
Settings -~
Acoessihilly
Command Prompt settings
Display propetties
Internet Explorer settings
Microsoft Messenger
Micrasoit Netmeeting
Microsoft Dffice
Mouse and keyboard

[ Let me select a custom list of files and MSH Explorer
seftings when | click Nest (for advanced Notwork printer and diives =
users] P
< >
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Step 6

Install programs on your new computer.

1f you want to transfer settings for the programs listed below, you should instal
the programs on your nevs computer first

o RealPlaer 8 Basic

Click Net when pou are ready ko continue.
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Step 7

Collection in progress...

Please wait while the wizard collects your files and seftings...

£ =

Examining C:ADocuments and
DatahMicrosoftsCredentials

host_serverla\Local

Step 8

Cancel




Procedure B — Restoring your User Profile
Important Note! If you are moving a user profile to a new computer,

make sure that you have copied the “USMT2.UNC” folder created in the
backup process to the “C:\” drive of the new computer before proceeding

with the restoration.

1. Log on to the computer as the user where you want to copy your

user profile to.

2. Do START / ALL PROGRAMS / ACCESSORIES / SYSTEM
TOOLS / FILES AND SETTINGS TRANSFER WIZARD.

3. The first step of the wizard warns you to close all running

programs before continuing. If you have anything running, close it

and then click on “Next” to continue.

4. The next step asks “What computer is this?” Select “New
Computer” so you can restore the user profile and then click
“Next.”

5. The next step asks “Do you have a Windows XP CD?” Since you
have already backed up your user profile, select “I don’t need the

Wizard Disk. I have already collected my files and settings
from my old computer.” Click on “Next” to continue.

6. The next step asks “Where are the files and settings?” Click on
“Other” and then in the “Folder or drive” box, enter “C:\” to point
to where the “USMT2.UNC” folder is held and then click “Next.”

7. The wizard will begin to transfer the files and settings to the

current user profile. This will take a bit of time depending on how

large the old user profile is.
8. Once the wizard has completed restoring the user profile, there
may be some files that could not be copied during the process.

Many of these files are just copies of existing Windows files which
already exist and don’t need to be recopied. Note if any of the files

listed are your personal files and then copy these manually if
needed. Click on “Finish” to continue.

9. The final step in the process is a prompt to log off for the changes
to take effect. Click “Yes” to log off and then log back on to the

computer. Your files and settings should now be operational.

Files and Settings Transfer Wizard

You need to log off For the chanoes bo bake effect. Do you want ko log of F now?

[ ves 3[ Ho ]

Files and Settings Transfer Wizard

‘Which computer is this? .

I this your new computer of yous old one?
This s the computer | wank to transfer fles and settings to.

© O computer
This i the computer | want to transfer fles and settings fiom.

Nate: The old computer can be running any of the following operating systems:
Windows 35, Windows 38, Windows 38SE_ Windows ME_ Windows NT 4.0,
Windos 2000 and Windows XP (32 bi)
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Step 4

Files and Settings Transfer Wizard
Do you have a Windows XP CD?

You will also need to run this wizard on yous oid computer. You can sither creale a
wizard disk to use on your old camputer, of use the wizard hom the Windows %P CD

To create a Wizard Disk. insert @ blank. formated disk into this computer's disk dive.
Make sure the old computer has the same type of diive.

Ol want to create a Wizard Disk in the folowing diive:
2

Q| alieady have a'\Wizard Disk

O | will use the wizard from the Windows XP LD

@i dan need the Wizard Disk. | have akesdy collected my fies and seflings from my
‘old computer

Files and Settings Transfer Wizard
‘Where are the files and settings? =

‘Where should the wizard look for the items you collected?

O Direct cable [a cable that connects yous computess' serial ports]

© Eloppy dhive ar cther remavable media

B
(@ Dther [for example, a remavable drive or network drive]
@
[ cBock J[Mew> | [ Carcel ]

Files and Settings Transfer Wizard

Transfer in progress. .

Please wait while the wizard iansfers files and settings.

= (o8

f
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Applying your user setiings.

Step 7

Completing the Files and Settings
ﬁ Transfer Wizard

You have successfull transferred your fies and
settings from your old computer to your nevs computer.
However, the wizard could not reslore some of your
setings. Please transfer the following settings marnually
aftes this wizasd is frished:

Files and folders:

o C\Program Fies‘RiealReaPlayerihsg
« C\Documents and Seflingsstudent 23\My
Documents\hy Videos

Files and folders: [these files and folders could not
be restored to thew onginal location. They were placed &
< bl

Step 9

Step 8
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